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FDA regulates hearing aids, which 
it defines as sound-amplifying devices 
designed to aid people who have 
impaired hearing.

“People who already use a hearing 
aid know that selecting the right one is 
not a simple process,” says Eric Mann, 
M.D., Ph.D., deputy director of FDA’s 
Division of Ophthalmic, Neurologi-
cal, and Ear, Nose, and Throat Devices. 
“There are many issues to consider. 
Also, current users of hearing aids want 
to know about the latest types and 
technology, and how to properly main-
tain the ones they already have.”

While more than 35 million Ameri-
cans have some degree of hearing 
loss, a 2004 survey conducted by the 
National Hearing Institute found that 
slightly more than 11 million hearing 
instruments were being used nation-
wide.

An Array of Topics
Mann says the new Web site will cover 
the different types and styles of hear-
ing aids, how to obtain one, and steps 
to remember and consider before pur-
chasing a hearing aid.

It has information on hearing aid 
safety, using cell phones while wearing 
a hearing aid, and on other products 
and procedures available to people 
who want to improve their hearing. 

The Food and Drug 
Administration (FDA) has 
launched a new Web site 

that will benefit current and 
potential users of hearing aids.

A New Online Guide 
to Hearing Aids FDA’s new online guide helps 

clarify the many issues to 
consider, and covers the 
different types and styles of 
hearing aids. Here are four of 
the most common types:

In-the-Canal, Half-Shell

Small and discreet this type is 
easy to handle and may include 
additional control functions.

Fits Completely in the 
Canal

This smallest of all hearing 
instruments is designed to 
hide completely in the ear 
canal.

In-the-Ear

This type features the widest 
selection of user-controlled 
functions and comfort 
features.

Behind-the-Ear

This type fits snugly behind 
the ear, and can be connected 
to external sound sources 
such as televisions or infrared 
listening systems.

Siemens Hearing Instruments
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It also stresses the difference between 
hearing aids, which FDA regulates as 
medical devices in order to assure their 
safety and effectiveness, and personal 
sound amplification products, which 
are not subject to this type of regula-
tion.

Mann says the new Web site is not 
intended to provide medical advice. “If 
you have questions about your hear-
ing, the best source of information is 
your hearing health care professional,” 
he says.

The site includes sections on
• �general information on hearing 

aids
• types of hearing loss
• types and styles of hearing aids
• how to get a hearing aid
• benefits and safety of hearing aids
• hearing aids and cell phones
• �other products and procedures that 

people can use to improve hearing

From the Checklist
The Web site also has a checklist of steps 
to consider before purchasing hearing 
aids. Items on this checklist include:
• �Get a check up. Go to a doctor—

preferably an ear, nose, and throat 
physician—to get a medical exam. 
This exam will rule out any medical 
reason for your hearing loss which 
would require medical or surgical 
treatment. You will receive documen-
tation of your medical exam and a 
statement that says you are a candi-
date for hearing aids.

• �Consider going to an audiologist. 
Audiologists can perform an exam 
to determine the type and amount 
of your hearing loss.

• �Buy your hearing aid from a licensed 
hearing health care professional. This 
will typically be an audiologist; a 
hearing aid dispenser; or an ear, nose, 
and throat physician.

• �Be careful when selecting your hear-
ing aid. Select one that is convenient 
and easy for you to use. Buy hearing 
aids with features that meet your 
needs in daily listening activities.

• �Be sure you know how to care for 
your hearing aid. Ask your hearing 
health care professional to show you 
how to clean it and replace the bat-
teries. Ask for a copy of the written 
instructions. 

• �Ask about a trial/adjustment period. 
Most manufacturers provide a period 
during which your hearing aid can be 
returned for a refund.

• �Check out the warranty. Like any 
other product you purchase, be aware 
of what parts or services are cov-
ered.

You can visit the new Web site, 
which was launched on October 20, 
2009, at www.fda.gov/MedicalDevices/
ProductsandMedicalProcedures/
HomeHealthandConsumer/
ConsumerProducts/HearingAids 

This article appears on FDA’s 
Consumer Updates page (www.fda.
gov/ForConsumers/ConsumerUpdates), 
which features the latest on all FDA-
regulated products.

For More Information
Hearing Aids and Personal Sound 
Amplifiers: Know the Difference
www.fda.gov/ForConsumers/
ConsumerUpdates/ucm185459.htm

Hearing Aid Information from NIH/
National Institute on Deafness and 
Other Communication Disorders 
www.nidcd.nih.gov/health/hearing/
hearingaid.htm

Sound Advice on Hearing Aids from 
Federal Trade Commission
http://ftc.gov/bcp/edu/pubs/consumer/
health/hea10.shtm

Cochlear Implants 
www.fda.gov/MedicalDevices/
ProductsandMedicalProcedures/
ImplantsandProsthetics/
CochlearImplants/default.htm

Your Guide to Reporting Problems 
to FDA
www.fda.gov/ForConsumers/
ConsumerUpdates/ucm095859.htm

Better Hearing Institute
www.betterhearing.org

If you have questions about 
your hearing, the best source 

of information is your hearing 
health care professional.
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